
Customer Success Story

© legodo ag. All rights reserved. Any marks, products, and illustrations that appear herein are copyrights of their respective owners. All textual material is solely for infor-
mation purposes, and subject to change without prior notice. legodo ag makes no representations whatsoever as to the correctness or completeness of this publication.
Images: Deutsche Telekom AG

Customer
 ▪ Deutsche Telekom AG

Industrial Sector
 ▪ Telecommunicati ons

Initi al Situati on
 ▪ Complex sales- and service 

lett ers are created manually
Role of legodo
 ▪ Soft ware producer and distributor
 ▪ Conduct trainings for business units

Advantages
 ▪ Saving of print-, shipping 

and hardware costs
 ▪ Simple and easy maintenance 

of the service documents in 
business department

 ▪ Reduced overhead per central 
administrati on/organizati on 
of text blocks

Short Portrait Deutsche Telekom AG
As a global acti ng telecommunicati ons company 
the Deutsche Telekom AG off ers widespread IT 
and telecommunicati on services as a one-stop 
shop. This includes the fi xed net telephone net-
work, broadband internet, mobile phones as 
well as complex ITC (Internet Telecommunica-
ti ons) -Soluti ons for business customers.

The Challenge
30.000 users from the Deutsche Telekom AG 
create up to 8.000 service documents from 200 
templates daily. The applicati on confi rmati ons 
alone sum up to approximately 40 million  lett ers 
per year.

Since the Siebel Standard was not able to cover 
the complex correspondence suffi  ciently, the 
company was looking for a new soluti on.

Added Value
The company decided in favour of legodo. With 
this applicati on confi rmati ons for allocati on, re-
locati on and cancellati on can be created in com-
pliance with CI/CD. Further examples are credit 
history listi ngs, contract templates, preliminary 
informati on, forms, service writi ng and other 
lett ers. 

The advantages of the new soluti on are 
manifold:

 ▪ Integrated Processes

The departments of the company design and 
organize integrated processes. legodo supports 
the user with the creati on of the necessary let-
ters.

 ▪ Customer friendly Lett ers
The lett ers feature a disti nct arrangement and 
an improved readability. Additi onal to that, the 
complexity was reduced to process-relevant 
contents.

A competent Partner
Aft er looking for a competent partner with a 
correspondence soluti on tailored to the needs 
of the telecommunicati on industry, the compa-
ny decided for the legodo ag and their answer 
to correspondence. The soft ware producer lego-
do ag implemented the soluti on and supported 
training of end-users.

Highlights
legodo enabled the Deutsche Telekom AG to cre-
ate their correspondences faster and easier as 
well as seamlessly integrati ng them into their re-
maining CRM processes. The administrati on and 
maintenance of the text blocks and templates 
are handled by the respecti ve business depart-
ments. Programming is not necessary. Alongside 
minimizing print and shipment cost the hard-
ware costs could be considerably decreased.  

„We are very sati sfi ed with the strategic decision for legodo. Our high expecta-
ti ons have been completely fulfi lled and we are opti misti c that we are prepa-
red for the future.“

Deutsche Telekom opti mizes Service with legodo
Since February 2006 the Deutsche Telekom is successfully using the legodo communicati on platf orm, 
with which templates and text blocks can be centrally organized and automati cally combined to stan-
dard lett ers.
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